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CUSTOMER PRODUCT WARRANTY 

Primetech Corporation (“Primetech”) warrants to the customer of iPrecio™ products 
(including the iPRECIO™Micro Infusion Pump and the iPRECIO™ Management System and 
related products) that, for the warranty periods set forth below, the iPrecio™ products that 
Primetech and its authorized distributors have sold to the customer shall be free from defects 
in materials and workmanship. Primetech does not warrant that its products will meet the 
customer’s requirements or will operate in the combinations (including with products not 
supplied by Primetech) which may be selected for use by the customer. 

Customer’s sole and exclusive remedy under the foregoing limited warranty is that Primetech 
will repair or replace, at the Primetech’s option, any iPrecio™ product which is defective in 
materials or workmanship during the warranty periods set forth below at no cost to the 
customer, so long as such defect is not caused in transit or by customer’s negligence, 
alteration, operation contrary to instructions, misuse, abuse, or parts or accessories not 
supplied by Primetech. Any defective product must be returned to Primetech for repair or 
replacement, transportation prepaid, and must be accompanied by a returned equipment 
declaration with RMA number supplied by Primetech. 

This warranty shall be effective as follows: for the iPrecio™ micro-infusion pump, from the 
date the product is manufactured and, for the iPrecio™ management system, from the date 
the product is shipped, and shall continue for: 

A. 12 months for  iPrecio™ micro infusion pump 

B. 12 months for iPrecio™ management system 

C. Notwithstanding the foregoing, if an iPrecio™ micro infusion pump is implanted into 
an animal by or before the end of the twelve (12) month period as set forth above, then the 
warranty for such product shall be effective for the longer of: (i) twelve (12) months from the 
date the product is manufactured,or (ii)the operating life of the product based on the flow 
rate up to a maximum of six (6) months from the date the product is implanted in the animal. 

The foregoing limited warranty is in lieu of all other warranties, express or implied, including, 
but not limited to, the implied warranties of merchantability and fitness for a particular 
purpose. 

Limitation of Liability 

Primetech’s liability for damages to the customers of  iPrecio™ products for any cause 
whatsoever, regardless of the form of action, whether in contract or tort, including negligence, 
shall be limited to the amount the customer paid for the product or products directly related to 
or which are the subject matter of the claim for damages.  In no event shall Primetech be 
liable for any loss or damage resulting in lost profits, or other consequential, incidental, 
special or indirect damages of its customers of iPrecio™  products, even if Primetech has 
been advised of the possibility of such damages, or for any claim against its customers of 
iPrecio™ products by any other party.  This warranty is null, void, and of no effect if the 
customer, its agents or employees, or any third party, uses the warranted iPrecio™ product for 
a use other than the intended use of that product, which is for use in animals. 
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