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Overview

This guide covers the installation and configuration of the FinePointe™ 3.1 software application. All details are
covered, including the installation of the hardware device drivers, FinePointe™ license upgrades, and upgrading to
SQL Server 2019.

Compatibility
FinePointe™ 3.1 is compatible with the following operating systems:

e Windows 10 64-bit Professional or Enterprise
e Windows 11 64-bit Professional or Enterprise

Planning Your Installation

Please read through this section completely before starting your installation. The information provided will help
you select the correct installation options that apply to your system.

Important Note About Upgrading to SQL Server 2019

FinePointe™ 3.1 is the first FinePointe™ release to include Microsoft SQL Server 2019. All versions released since
FinePointe™ 2.4.6 in 2017 have included SQL Server 2014. SQL Server 2019 will be installed by default when
performing a new installation. If you are upgrading a previous version of FinePointe™ with SQL server 2014 (or
earlier) installed, we recommend that you upgrade to SQL Server 2019 to insure future compatibility. SQL Server
2014 is nearing obsolescence, and many IT groups are requiring users to upgrade to SQL 2019. Detailed
instructions on upgrading to FinePointe™ 3.1 and SQL Server 2019 are in the FinePointe Upgrade with a SQL 2019
Upgrade Guide section below.

Items Required for the Installation

The following items are required to successfully complete the FinePointe™ 3.1 installation:

e FinePointe™ 3.1 installation kit — This kit includes all the software you need to complete the
installation. The installation kit is located on the USB flash drive that was included with your system.
It also may have been shipped to you separately as a software upgrade. The installation kit can also
be downloaded from the DSI technical support center website at this address:
https://support.datasci.com/hc/en-us

e FinePointe™ USB license dongle — This is the USB device that contains your FinePointe™ license. It
was included with your new system. If you are upgrading an existing installation, you will need
upgrade the USB dongle to version 3.1.x using a license upgrade file. The instructions for this process
are in the appendix at the end of this guide.

e  Windows administrator access — You must be logged into Windows as an administration to install
and initially configure FinePointe™. Contact your IT department if you don’t have access. Our
technical support team can answer any questions they might have about the installation. Please note
that administrator access is not required to use the system on a daily basis.
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e  Workstation security requirements — The Windows firewall, antivirus, and any additional security
software must be configured to allow all required FinePointe™ and Microsoft SQL Server components
to run on the workstation. Your IT department may need to assist with this. The requirements are
listed in the Workstation Security Configuration section in the appendix.

FinePointe™ Software Suite Components

This section describes the various components of the FinePointe™ software suite. The system can be configured as
a FinePointe™ Controller Server, a Review Only client, or a Member Server.

FinePointe™ Controller Sever

The FinePointe™ Controller Server is the core of any stand-alone or networked FinePointe™ system. All tasks can
be performed on the Controller Server, including the following:

e  FinePointe™ hardware configuration

e Data collection from FinePointe™ hardware
e  Study creation and configuration

e Data review and analysis

e (Creating reports and exporting study data

e Data archiving

e Managing user accounts and security

The FinePointe™ Controller server consist of the following programs:

e FinePointe™ Review — This is the main application that you use on a daily basis to run the system. All data
collection and data management tasks are performed here. FinePointe™ Review is launched from the
desktop.

e FinePointe™ Station — This application manages all data recording sessions. FinePointe™ Station is
launched automatically from within FinePointe™ Review when you start a data collection session.

o  FinePointe™ Control Panel — Control Panel is used to configure the system. It is not usually used on a
daily basis. Some of the functions include creating connections to the hardware, managing user accounts,
license management, and SQL Server connections. FinePointe™ Control Panel is launched from the
desktop and requires a local Windows Administrators account to launch.

o  FinePointe™ Server Service — The FinePointe™ Server Service is a Windows service program. It manages
all core system functions including linking the FinePointe™ programs listed previously to the Microsoft
SQL Server. This service is automatically launched when Windows starts and is always running in the
background. It must be running to launch the FinePointe™ Review and FinePointe™ Control programs.

e Microsoft SQL Server 2019 — SQL Server 2019 is Microsoft’s proprietary relational database management
system. FinePointe™ stores all study data recorded with FinePointe™ hardware in SQL databases.




FinePointe™ Review Client Only

The FinePointe™ Review Client Only is a version of FinePointe™ Review that is installed on another workstation for
remotely Reviewing study data that is located on a FinePointe™ Controller Server. This allows a user to Review
study data from another location instead of from the system in the lab. Both workstations must be on the same
network subnet, and the Controller server workstation must be powered on for access.

Two Review Client Only licenses are included with each FinePointe™ Controller Server license. Please contact
your DSl sales team if additional licenses are needed.

A FinePointe™ Review Only Client can perform the following tasks:

e  Study creation and configuration

e Data review and analysis

e Creating reports and exporting study data
e Data archiving

The FinePointe™ Review Client Only version consist of the following programs:

o  FinePointe™ Client Only — This is the only FinePointe™ program that is required for this installation. The
Review Client Only version is launched from the desktop.

FinePointe™ Member Server

The FinePointe™ Member server is a networked workstation that can record and review study data. The data is
saved over the network to a FinePointe™ Controller Server. This allows you to collect data from the Controller
Server in one laboratory, and from Member servers in different laboratories and have it saved to a central location
for all to access. Like a Review Only Client, a Member Server depends on a connection to a FinePointe™ Controller
Server function. Both workstations must be on the same network subnet, and the Controller server workstation
must be powered on for access. FinePointe™ Member Server Licenses must be purchased separately from the
FinePointe™ Controller license. Please contact your DSI sales team if additional licenses are needed.

A FinePointe™ Member Server can perform the following tasks:

e  FinePointe™ hardware configuration

e Data collection from FinePointe™ hardware
e  Study creation and configuration

e Data review and analysis

e  (Creating reports and exporting study data

e  Study archiving

A FinePointe™ Member Server consist of the following programs:

e FinePointe™ Review — This is the main application that you use on a daily basis to run the system. All data
collection and data management tasks are performed here. FinePointe™ Review is launched from the
desktop.

e FinePointe™ Station — This application manages all data recording sessions. FinePointe™ Station is
launched automatically from within FinePointe™ Review when you start a data collection session.

e  FinePointe™ Control Panel — On a Member Server, FinePointe™ Control Panel is only used to configure
the software installation settings and the hardware configurations. It is not used to manage user accounts
and security settings. Those tasks are only managed on the Controller Server. The FinePointe™ Control
Panel is launched from the desktop and requires a local Windows Administrators account to launch.




e FinePointe™ Server Service — The FinePointe™ Server Service is a Windows service program. It manages
all core system functions including linking the FinePointe™ Member Server to the Controller Server. This
service is automatically launched when Windows starts and is always running in the background. It must
be running to launch the FinePointe™ Review and FinePointe™ Control programs.

Common Installation Scenarios

There are four FinePointe™ installation scenarios that apply to most installations. Please read through the
descriptions below and select the scenario that applies to your system. After you make your selection, proceed to
the matching section for the step-by-step installation guide.

Please note that this installation guide does not cover installing and configuring FinePointe™ Member Servers.
Contact the DSI technical support team at this website for assistance with installing this product:
https://support.datasci.com/hc/en-us

New FinePointe™ Installation
Select this installation scenario if all the following statements are true:

e FinePointe™ has never been installed on the workstation before.

e The workstation will be used as the primary data collection and data review system.
e The workstation will be connected to the FinePointe™ hardware.

e  Microsoft SQL Server 2019 has not been installed on the workstation.

Software installed automatically when running the FinePointe™ setup program:

e FinePointe™ Server and Client

e Microsoft SQL Server 2019

e  FinePointe™ hardware device drivers

e Sentinel HASP USB license dongle drivers

If you select this scenario, follow the installation instructions in the, New FinePointe™ Installation Guide.

FinePointe™ Upgrade with a SQL 2019 Upgrade
Select this installation scenario if all the following statements are true:

e You want to upgrade a previous version of FinePointe™ to FinePointe™ 3.1.

e The workstation is the primary data collection and data review system.

e The workstation is connected to the FinePointe™ hardware.

® You want to upgrade an older version of Microsoft SQL Server to SQL Server 2019. (The SQL Server 2019
upgrade supports upgrading from SQL Server 2012 and above).

Software automatically upgraded when running the FinePointe™ setup program:

e FinePointe™ Server and Client
e FinePointe™ hardware device drivers
e Sentinel HASP USB license dongle drivers

Software you will need to install separately from the FinePointe™ installation:
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e  Microsoft SQL Server 2019 upgrade

For more information on the SQL Server 2019 upgrade see the previous section, Important Note About Upgrading
to SQL Server 2019. If you select this scenario, follow the installation instructions in the FinePointe™ Upgrade with
a SQL 2019 Upgrade Guide.

FinePointe™ Upgrade with no SQL Server Upgrade
Select this installation scenario if all the following statements are true:

e A previous version of FinePointe™ is already installed on the workstation.
e The workstation is the primary data collection and data review system.

e The workstation is connected to the FinePointe™ hardware.

e  Microsoft SQL Server 2019 is already installed and configured.

Software automatically upgraded when running the FinePointe™ setup program:

e FinePointe™ Server and Client
e FinePointe™ hardware device drivers
e Sentinel HASP USB license dongle drivers

If you select this scenario, follow the installation instructions in the FinePointe™ Upgrade with no SQL Server
Upgrade Guide.

FinePointe™ Review Client Only Installation

Select this installation scenario if all the following statements are true. Please note that SQL Server 2019 does not
need to be installed on the Client Only workstation:

e You only need to review data, create reports, and export data on the workstation.
e Youdon't need to record data or connect to the FinePointe™ hardware.
e The FinePointe™ Controller Server is connected to the network and on the same subnet.

If you select this scenario, follow the installation instructions in the FinePointe™ Review Client Only Installation
Guide.




FinePointe™ Installation Guides

This section contains installation notes and the detailed FinePointe™ installation guides. Each installation guide
matches the installation scenarios described in the previous section.

FinePointe™ Setup Wizard Notes

Unprocessed Data Files

When the FinePointe™ Setup Wizard is launched and a previous version of FinePointe™ is installed, the setup
program checks for unprocessed data files in several system folders. If any of these folders contain data, the
following error message appears. We highly recommend that you DO NOT proceed with the FinePointe™ upgrade
if this message appears. Contact DSI technical support at our support website for assistance with the unprocessed
data: https://support.datasci.com/hc/en-us

FinePointe you are installing may not be able to process these
| files. We recommend not installing at this time and

| contacting Technical Support before continuing.

| Do you want to continue with the installation anyway?

6 Unprocessed data files have been detected. The version of

Yes No

Custom XML Files

FinePointe™ uses several XML text files to store system settings. Upgrading FinePointe™ will affect custom
modifications made to the XML files saved in the FinePointe Data\Profiles folder. For example, the Algorithm.xml
file might have been modified to support custom analysis requirements for a unique application. Any changes
made to the Profile XML files were likely done with the assistance of the Technical Support staff.

The FinePointe™ Setup wizard will make a backup copy of all Profile XML files and save them to a backup folder
within the Profile folder, before overwriting the existing XML files. Therefore, if any Profile XML files have had
customizations, those customizations will be retained and will be available in the backup folder.

If you have reason to believe you have had customizations made to any Profile XLM files, it is recommended that
you contact Technical Support to get assistance determining if your customization(s) need to be added to the new
FinePointe™ 3.1 Profile XML files. In many cases, previous customizations made to Profile XML files to support
unique applications have been integrated into the new version of FinePointe™.
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The FinePointe™ Installation Kit Menu

Installation Instructions
Install FinePointe 3.1.0
Install RecordlIt

Manuals and Documents

Fimpm.m Online Support

Exit

Supported Operating System(s):
Microsoft Windows 10 64-bit
Microsoft Windows 11 64-bit

FinePointe™ installation kit menu choices:

e Installations Instructions — Opens the FinePointe™ installation guide.

e Install FinePointe™ 3.1.0 — Launches the FinePointe™ Setup Wizard.

e Install Recordlt — Launches the RecordIt video camera recording software setup program. The RecordlIt
installation instructions are located is a separate installation guide located in the Manuals and
Documents folder (see the next item).

e Manual and Documents — This opens the folder in the installation kit that contains all of the FinePointe™
system manuals and other helpful documents.

e  Online Support — Opens the DSI technical support website if the workstation is connected to the internet.

e  Exit — Closes the FinePointe™ installation kit menu.




New FinePointe™ Installation Guide

This section covers the installation procedure for a new FinePointe™ installation. See the New FinePointe™
Installation Scenario section above to decide if this is the correct installation option for your system.

1. Turn on the workstation and log in as a Windows administrator.
Find the FinePointe™ installation kit, generally provided on a DSl flash drive or downloaded through the
DSl technical support website. For this installation guide, the flash drive is mapped to drive F: when

plugged into your PC. Your system may map it to a different drive, and if it does, replace the F: with that
drive letter.

3. Locate this folder in the installation kit: F:\FinePointe™ 3.1.0
Double-click the file named Install.exe.

Name Date modified Type
Documents File folder
FinePointe File folder
Recordlt File folder

I'i’l Install.exe 5/19 Application

5. The FinePointe™ installation kit menu will open.

Installation Instructions
Install FinePointe 3.1.0
Install RecordIt

Manuals and Documents

FiMPOinte Online Support

Exit

Supported Operating System(s):
Microsoft Windows 10 64-bit
Microsoft Windows 11 64-bit

6. Select Install FinePointe™ 3.1.0 from the menu.
At this point, a Windows security message might open asking you if you want to allow the FinePointe™

setup program to run. If the message appears, select Yes. If the message does not appear, proceed to the
next step.

8. The FinePointe™ Setup Wizard will appear. Select Next.




& Setup - FinePointe

Welcome to the FinePointe Setup
Wizard
This will install FinePointe version 3. 1.0 on your computer.

Itis recommended that you dose all other applications before
continuing.
Click Next to continue, or Cancel to exit Setup.

9. The Select Destination Location screen will appear. Accept the default and click Next.

I"l’_’l Setup - FinePointe

Select Destination Location
Where should FinePointe be installed?

[B Setup will install FinePointe into the following folder.

To continue, dick Next. If you would like to select a different folder, dick Browse.
[c:\Program Fies\DSI FinePointe | Browse...

At least 43.9 MB of free disk space is required.
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10. The Select Components screen will appear. Select Client and Server Installation, with SQL Server and
click Next.

¢Yy Setup - FinePointe - X

Select Components
Which components should be installed?

Select the components you want to install; dear the components you do not want to
install. Click Next when you are ready to continue.

SQL Server

Isolated Station Installation

11. The Select Start Menu Folder screen will appear. Accept the default and click Next.

rJ'J Setup - | £
Select Start Menu Folder
Where should Setup place the program's shortcuts?

o—
D= Setup will create the program's shortcuts in the following Start Menu folder.
e

To continue, dick Next. If you would like to select a different folder, dick Browse.
| Browse...

FinePointe

Page 12
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12. The Select Additional Tasks screen will appear. If desired, create a shortcut icon on the desktop to start
FinePointe™. Click Next.

¥g Setup - FinePointe

Select Additional Tasks
Which additional tasks should be performed?

g@

Select the additional tasks you would like Setup to perform while instaling FinePointe,
then dick Next.

Additional shortcuts:
[4] Create a desktop shortaut

Back | Mext | | Cancel

13. The Ready to Install screen will appear. Review the selected options, then click Install.

ti’l Setup - FinePointe

Ready to Install
Setup is now ready to begin installing FinePointe on your computer.

@

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Setup type: A
Client and Server Installation, with SQL Server

Selected components:
Review Client Files
Station Client Files
Service Files
SQL Server
Sentinel HASP Driver
USB Driver

Additional tasks:
Additional shortcuts: v
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14. The FinePointe™ installation will begin.

-
i3 Setup - FinePointe

Installing
Flease wait while Setup installs FinePointe on your computer,

Extracting files. ..
C:\Program Files\DSI\FinePointe YibiompSmd. dil

15. Shortly after the FinePointe™ installation starts, the Microsoft SQL Server installation will begin. Click OK
when prompted. The SQL Server installation will take about 10 minutes.

Please wait while Setup installs FinePointe on your computer,

Setup

'0' SQL Server will now be installed. This may take a few minutes.

Page 14
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16. Several different screens will appear during the automated SQL Server installation. Allow the installation
to proceed without interruption.

T SQL Server 2019 Setup - 0 X

Installation Progress

Install Rules
Feature Selection _
Feature Rules Install_conn_info_Cpu64_Action : PublishProduct. Publishing preduct information

Instance Configuration

Server Configuration

Database Engine Configuration
Feature Configuration Rules
Ready to Install

Installation Progress
Complete

Next > Cancel
17. When the SQL Server installation completes click Close.
T SQL Server 2019 Setup - o X
Complete
Your SQL Server 2019 installation completed successfully with product updates.
Install Rules Information about the Setup operation or possible next steps:
Feature Selection — — -
Feature Status o
Feature Rules
e e € Data Quality Services Succeeded
st Ll (& Full-Text and Semantic Extractions for Search  Succeeded
Server Configuration 1 Database Engine Services Succeeded
Database Engine Configuration lé SQL Browser Succeeded
Feature Configuration Rules 1@ saL writer Succeeded
Ready to Install (] Cl?ent Tools Backwards Compatibility Succeeded
: 1@ Client Tools SDK Succeeded et
Installation Progress
Complete
Details:
install successful

Summary log file has been saved to the following location:

C\Program Files\Microsoft SQL Server\ 150\Setup Bootstrap\Log\20210921 094940\Summary cloud-
ire-01 2021 1 K

Close

18. The FinePointe™ installation will continue and the FinePointe™ and the Sentinel HASP device drivers will
install. Agree to any security messages regarding the device driver installations.




19.

20.

21.

After the device drivers have installed, the Completing the FinePointe™ Setup Wizard screen will appear.
Click Finish.

Completing the FinePointe Setup
Wizard

Setup has finished installing FinePointe on your computer. The
application may be launched by selecting the installed
shortcuts,

Please review the section titled 'Upgrade All Studies’ in the
Installation Guide.

Click Finish to exit Setup.

The New FinePointe™ installation is complete. Next, proceed to the FinePointe™ Controller Server

Configuration section.
After the Controller Server configuration is complete, go to the FinePointe™ Client Configuration section

and complete the configuration steps.




FinePointe™ Upgrade with a SQL Server 2019 Upgrade Guide

This section contains the procedures for upgrading FinePointe™ to version 3.1 and upgrading SQL Server to SQL
Server 2019. See the FinePointe™ Upgrade with a SQL 2019 Upgrade Scenario section above to decide if this is the
correct installation option for your system.

1. Turn on the workstation and log in as a Windows administrator.
We strongly advise that you archive all FinePointe™ studies before performing this installation due to the
SQL Server 2019 upgrade. Instructions on how to archive studies are located online here:
https://support.datasci.com/hc/en-us/articles/115003631508-How-to-create-a-FinePointe™-Study-
Archive

3. Click Windows Start in the lower left corner of the desktop to open the application list. Next, scroll down
until you see the FinePointe folder. Click on the FinePointe folder to view the contents.
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4. Click on Stop FinePointe Services and agree to any Windows security prompts that appear.
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5. Find the FinePointe™ installation kit, generally provided on a DSI flash drive or downloaded through the
DSl technical support website. For this installation guide, the flash drive is mapped to drive F: when
plugged into your PC. Your system may map it to a different drive. If it does, replace the F: with that drive
letter.

6. Locate this folder in the installation kit: F:\FinePointe 3.1.0.

7. Double-click the file named Install.exe.

Name Date modified Type
Documents File folder
FinePointe File folder
Recordit File folder

r‘i’l Install.exe Application




8. The FinePointe™ installation kit menu will open.

Installation Instructions
Install FinePointe 3.1.0
Install RecordIt

Manuals and Documents

FiMPOinte Online Support

Exit

Supported Operating System(s):
Microsoft Windows 10 64-bit
Microsoft Windows 11 64-bit

9. Select Install FinePointe™ 3.1.0 from the menu.

10. At this point, a Windows security message might open asking you if you want to allow the FinePointe™
setup program to run. If the message appears, select Yes. If the message does not appear, proceed to the
next step.

11. The FinePointe™ Setup Wizard will appear. Select Next.

Welcome to the FinePointe Setup
Wizard
This will install FinePointe version 3. 1.0 on your computer.

It is recommended that you dose all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

coce




12. At this point, the Unprocessed data files message might appear if there is unprocessed data. See the
Unprocessed Data Files section for more information before proceeding if the message appears.

Unprocessed data files have been detected. The version of
FinePointe you are installing may not be able to process these
files. We recommend not installing at this time and
contacting Technical Support before continuing.

Do you want to continue with the installation anyway?

Yes No

13. The Select Components screen will appear. Select Client and Server Installation and click Next.

Select Components
Which components should be installed?

Select the components you want to install; dear the components you do not want to
install. Click Next when you are ready to continue.

Client and Server Installation v

= o

14. The Select Additional Tasks screen will appear. If desired, create a shortcut icon on the desktop to start
FinePointe™. Click Next.

by S

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while instaling FinePointe,
then dick Next.

Additional shortouts:
[] create a desktop shortcut

Bak | MNet || cancel




15. The Ready to Install screen will appear. Review the selected options, then click Install.

el Se

Ready to Install
Setup is now ready to begin installing FinePointe on your computer.

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Setup type: ~
Client and Server Installation

Selected components:
Review Client Files
Station Client Files
Service Files
Sentinel HASP Driver
USB Driver

Additional tasks:
Additional shortcuts:
Create a desktop shortcut v

16. The FinePointe™ installation will begin.

-
ﬁl Setup - FinePointe

Installing
Pleaze wait while Setup installs FinePointe on your computer.

Extracting files...
C:\Program Files\DSI'FinePointe ibiompSmd.dil

17. The FinePointe™ installation will continue and the FinePointe™ and the Sentinel HASP device drivers will
install. Agree to any security messages regarding the device driver installations.




18. After the device drivers have installed, the Completing the FinePointe™ Setup Wizard screen will appear.
Click Finish.

Completing the FinePointe Setup
Wizard

Setup has finished installing FinePointe on your computer. The
application may be launched by selecting the installed
shortcuts.

Please review the section titled 'Upgrade All Studies' in the
Installation Guide.

Click Finish to exit Setup.

19. Restart the workstation.
20. After the workstation restarts, log into Windows as a Windows Administrator.
21. Find FinePointe™ Control Panel in the FinePointe™ folder in the Windows applications menu and launch it.

FinePointe

0 FinePointe

“z;. FinePointe Control Panel

er FinePeinte Licensing
‘B Job Progress

‘?) Stop FinePointe Service

22. The FinePointe™ Control Panel login dialog window will open. Enter your Windows administrator
username and password and click OK.

&

inePointe‘”

Provide login credentials

Server Status: Se

Login Name:

User Name
assword:

(R (T Caner




23. FinePointe™ Control Panel will open. Check that the following is true:
a. Inthe lower left corner of the Control Panel Window, a green check appears with a message
saying The SQL Server “ComputerName” is ready to use.
b. All 8icons in the top half of the window are active and not greyed out.

Manage Studies Manage Member
Manage Data C Manage Users g g
and Laboratories Servers
View, delete. or begin | Creats. modify, or delets
processing tasks: iears andl Gter rolas = View, modify. or upgrade Upgrade servers and add
laboratories and studies controllers

~> Hardware

View License Maodify Server i i 3" # Configuration
Details Settings Policies %

\ Create, modify. and
delete configurations

Display Name: | RALMEKIND-21034 Loauon: I Database: | Ready and online.
Server URI: .lcp:f,’ralmekmd—21034:35m01 Sﬂlﬂerver: RALMEKIND-21034\FINEPOINTE I

FinePointe Server Started.
: Controller datal loaded successfi
ow configured as a Contr
egistered successfully.

ssfully contacted the member server RALMEKIND-21034 at 'tcpy/raimekind-21034:35000/.

n: 3.1.0.13639

24. Click the Manage Studies and Laboratories button.

Manage Studies
and Laboratories

View, maodify, or upgrade
laboratories and studies




25. The Manage Studies and Laboratories window will open. Observe that Needs to be checked appears in
the Status column beside the listed studies.

€

~ 1 " "EWewlbortoy. ® 5 ._‘UpgradeNlSm es | (¥ Archive Study
Select an item from the left panel to view its members in the right panel

Name Study Name Machine Status
My Laboratory | 020712_Ag_nano RALMEKIND-21034 Needs to be checked
[F1. 10-20%pep-copd RALMEKIND-21034 Needs to be checked
11-23-2020 NHP Pilot Study RALMEKIND-21034 Needs to be checked
130144 Cohort 3 12_07_21 session © RALMEKIND-21034 Needs to be checked
2 site mouse WBP RALMEKIND-21034 Needs to be checked
2021-034- Hamster SARS-CoV-2 VC  RALMEKIND-21034 Needs to be checked
2022 RSVFC RALMEKIND-21034 Needs to be checked
21-03 RALMEKIND-21034 Needs to be checked
210305_RC_edit RALMEKIND-21034 Needs to be checked
210322_RC_TAB RALMEKIND-21034 Needs to be checked
210621 ASA dose RALMEKIND-21034 Needs to be checked
220125 eNpHR3 toxity RALMEKIND-21034 Needs to be checked
20202-24hr RALMEKIND-21034 Needs to be checked
30412 _Test RALMEKIND-21034 Needs to be checked
42414 RALMEKIND-21034 Needs to be checked
5-27-21 RALMEKIND-21034 Needs to be checked
A_Monkey CPAP GD150 PFT RALMEKIND-21034 Needs to be checked
Bias Flow COPD Study Test RALMEKIND-21034 Needs to be checked
Bias Flow Universal Dose Response  RALMEKIND-21034 Needs to be checked
BIAS Flow Universal Gas Control Stu RALMEKIND-21034 Needs to be checked
ccLz8 RALMEKIND-21034 Needs to be checked
CCR10 CCL28 022317 RALMEKIND-21034 Needs to be checked
Chlorine and undosed testing 9-11- RALMEKIND-21034 Needs to be checked
Copy of Fentanyl + D-CysEA 50umc RALMEKIND-21034 Needs to be checked
Copy of RSFO02APN Pilot 2 RALMEKIND-21034 Needs to be checked
Copy of Theo Contusion RALMEKIND-21034 Needs to be checked
Customer PFT test RALMEKIND-21034 Needs to be checked
Demo RALMEKIND-21034 Needs to be checked
DSI COPD RALMEKIND-21034 Needs to be checked
DSI Gas analyzer test Needs to be checked
DS Gas Reference Test RALMEKIND-21034 Needs to be checked

on: 3.1.0.13639




26. Click the Upgrade All Studies button. All of the studies should be processed, and the status should change
to Read to use.

@

& 1+ | EEeeey (%) § | (FUpgek Alsudie | ®

Select an item from the left panel to view its members in the right panel

Name Study Name Machine Status
My Laboratory 020712_Ag_nano RALMEKIND-21034 Ready to use
Lab 2 10-20%pep-copd RALMEKIND-21034 Ready to use
11-23-2020 NHP Pilot Study RALMEKIND-21034 Ready to use
130144 Cohort 3 12_07_21 session = RALMEKIND-21034 Ready to use
2 site mouse WBP RALMEKIND-21034 Ready to use
2021-034- Hamster SARS-CoV-2 VC RALMEKIND-21034 Ready to use
2022 RSVFC RALMEKIND-21034 Ready to use
21-03 RALMEKIND-21034 Ready to use
210305_RC_edit RALMEKIND-21034 Ready to use
210322_RC_TAB RALMEKIND-21034 Ready to use
210621 ASA dose RALMEKIND-21034 Ready to use
20125 eNpHR3 toxity RALMEKIND-21034 Ready to use
20202-24hr RALMEKIND-21034 Ready to use
30412 Test RALMEKIND-21034 Ready to use
4241-021 RALMEKIND-21034 Ready to use
5-27-21 RALMEKIND-21034 Ready to use
A_Monkey CPAP GD150 PFT RALMEKIND-21034 Ready to use
Bias Flow COPD Study Test RALMEKIND-21034 Ready to use
Bias Flow Universal Dose Response RALMEKIND-21034 Ready to use
BIAS Flow Universal Gas Control Stu RALMEKIND-21034 Ready to use
ccL2s RALMEKIND-21034 Ready to use
CCR10 CCL28 022317 RALMEKIND-21034 Ready to use
Chlerine and undosed testing 9-11-  RALMEKIND-21034 Ready to use
Copy of Fentanyl + D-CysEA 50umc RALMEKIND-21034 Ready to use
Copy of RSFOO2APN Pilot 2 RALMEKIND-21034 Ready to use
Copy of Theo Contusion RALMEKIND-21034 Ready to use
Customer PFT test RALMEKIND-2103: Ready to use
Demo RALMEKIND-2103 Ready to use
DSI COPD RALMEKIND-21034 Ready to use
DSl Gas analyzer test RALMEKIND-21034 Ready to use
DSI Gas Reference Test RALMEKIND-21034 Ready to use

27. Close FinePointe™ Control Panel.
28. Launch FinePointe™ Review from the desktop. After a few seconds, the FinePointe™ Server name field
should appear active. The last user that logged in should appear Login Name field.

FinePointe"

Provide login credentials

FinePointe Server:

(RALMEKIND-21034) -

Status:

Login Name:

Test User222

Password:

& Create New Account

29. Enter the Password and click OK to log into FinePointe™ Review.




30. When Review opens, click the Home button in the upper left corner.
31. When the Home view opens, the Hardware Configuration icons should appear on the right side of the
window. The Study icons should appear on the left side. Open any existing Study.

& &

DS Testing o

RALMEXIND 2104

33. Close FinePointe™ Review.




34. THE UPGRADE TO SQL SERVER 2019 STARTS HERE!!!
35. In Windows, navigate to the FinePointe Installation Kit and open the SQL Server 64bit folder. This is the
path to the folder: F:\FinePointe 3.1\FinePointe\SQL Server 64bit.

) » FinePointe > SQL Server 64bit v O 2 Search SQL Server 64bit
Lo Name - Date modified Type Size
1033_ENU_LP File folder
redist File folder
rEsources File folder
Tools File folder
x64 File folder
+] autorun.inf 5/ 3 3:16 PM Setup Information 1KB
£ Medialnfo xm 5/19/2023 3:16 PM XML File 1KB
5/19/2023 3:16 PM Application 124 KB
| setup.exe.config 5/19/ :16 PM CONFIG File 1KB
: SqlSetupBootstrapper.dil 5/19/2023 3:16 PM Application exten... 216 KB
"'s} SSMS-Setup-ENU.exe 5/19/2023 3:18 PM Application 650,583 KB

36. Double-click the file named Setup.exe and accept the Windows security message if it appears. The SQL
Server Installation Center should open. Select Installation from the menu on the left.

ls3] Hardware and Software Requirements

View the hardware and software requirements.

Maintenance 55“ Security Documentation

Tools View the security documentation.

Resources 12 Online Release Notes

Advanced View the latest information about the release.
Options System Configuration Checker

i

Launch a tool to check for conditions that prevent a successful SQL Server installation.

Download Data Migration Assistant (DMA)

Data Migration Assistant (DMA) analyzes SQL Server components that are installed
and identifies issues to fix either before or after you upgrade to SQL Server 2019.
Online Installation Help

Launch the enline installation documentation.

How to Get Started with SQL Server 2019 Failover Clustering
Read instructions on how to get started with SQL Server 2019 failover clustering.

2= Upgrade Documentation

View the document about how to upgrade to SQL Server 2019 from a previous version
of SQL Server.

Download SQL Server Migration Assistant (SSMA)

- SQL Server Migration Assistant (SSMA) can migrate Oracle, SAP ASE, MySQL, DB2, and
Microsoft SQL Server 2019 Access databases to SQL Server, Microsoft Azure SQL Database, and Microsoft Azure

SQL Data Warehouse. SSMA automates all aspects of migration including migration
assessment analysis, schema and SQL statement conversion, data migration, and v




37. The SQL Server Installation Center view should open. Select Upgrade from a previous version of SQL
Server.

- erver Installation Cente . ]

Planning ﬁ New SQL Server stand-alone installation or add features to an existing installation
. Launch a wizard to install SQL Server 2019 in a non-clustered environment or to add features to an existing SQL
Installation .
Server 2019 instance.
Maintenance

Install SQL Server Reporting Services
Teols

Launch a downlead page that provides a link to install SQL Server Reporting Services. An internet connection is
Resources required to install SSRS.

Advanced Install SQL Server Management Tools

Launch a download page that provides a link to install SQL Server Management Studio, SQL Server
command-line utilities (SQLCMD and BCP), SQL Server PowerShell provider, SQL Server Profiler and Database
Tuning Advisor. An intemet connection is required to install these tools.

Options

J\_g Install SQL Server Data Tools

Launch a download page that provides a link to install SQL Server Data Teols (SSDT). SSDT provides Visual Studic
integration including project system support for Microsoft Azure SQL Database, the SQL Server Database Engine,
Reporting Services, Analysis Services and Integration Services. An internet connection is required to install SSDT.

Tﬁ New SQL Server failover cluster installation
Launch a wizard to install a single-node SQL Server 2019 failover cluster.
This action is only availabe in the clustered environment.

?T Add node to a SQL Server failover cluster

Launch a wizard to add a node to an existing SQL Server 2019 failover cluster.
This action is only availabe in the clustered environment.

@ Upgrade from a previous version of SQL Server

Launch a wizard to upgrade a previous version of SQL Server to SQL Server 2019,
Click here to first view Upgrade Documentation

% New Machine Learning Server (Standalone) installation

Launch a wizard to install Machine Learning Server (Standalone) on a Windows machine. This is typically used by
Microsoft SQL Server 2019 data scientists as a standalone analysis server or as a SQL Server Machine Learning Services client.

38. The Upgrade to SQL Server 2019 installation dialog should open. The product key field should be pre-
populated with the license key. Click Next.

& Upgrade to SQL Server 2019 =

Product Key
Specify the edition of SQL Server 2019 to install.
Product Key Validate this instance of SQL Server 2019 by entening the 25-character key from the Microsoft certificate

of authenticity or product packaging. You can also specify a free edition of SQL Server: Developer,
Evaluation, or Express. Evaluation has the largest set of SQL Server features, as documented in SQL Server

License Terms

Global Rules Books Online, and is activated with a 180-day expiration. Developer edition does not have an expiration,
Product Updates has the same set of features found in Evaluation, but is licensed for non-production database application
Install Setup Files development only. To upgrade from one installed edition to another, run the Edition Upgrade Wizard.
Upgrade Rules
ify a free edition:
Select Features ety i
Evaluation

Feature Rules

Ready to Upgrade (® Enter the product key:
Upgrade Progress

iPMBII-FXVMi-T777P-M4FY8-PKFF4

Complete

< Back Cancel
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39. Accept the license terms and click Next.

& Upgrade to SQL Server 2019 -
License Terms
To install SQL Server 2019, you must accept the Microsoft Software License Terms.
Product Key ~
i MICROSOFT SOFTWARE LICENSE TERMS
License Terms
Global Rules MICROSOFT SQL SERVER 2019 STANDARD
Biodict Upda.tes These license terms are an agreement between you and Microsoft Corporation (or one of
fctallsetp Fdes its affiliates). They apply to the software named above, which includes the media on which
Upgrade Rules you received it, if any. The terms also apply to any Microsoft services or software updates
Select Features |(except to the extent such services or updates are accompanied by new or additional
Feature Rules terms, in which case those different terms apply prospectively and do not alter your or
Ready to Upgrade Microsoft's rights relating to pre-updated software or services). IF YOU COMPLY WITH
THESE HIFCENCSE TERMS VNI HAVE THE RIGHTS REINW ENR FACH SERVER VNI el
Upgrade Progress =
L g
Complete Copy  Print

[ | accept the license terms and ~ Privacy Statement

Notice: A paid SQL Server edition product key has been provided for the current action - Standard. Please
ensure you are entitled to this SQL Server edition with proper licensing in place for the product key
(edition) supplied.

SQL Server transmits il ion about your installati ience, as well as cther usage and
performance data, to Microsoft to help improve the pmdu:t To learn more about data processing and
privacy controls, and to turn off the collection of this information after installation, see the

documentation.

< Back Next > Cancel

40. The installer will process and move to the Select Instance step. Select the FINEPOINTE as the Instance to
upgrade. Click Next.

B Upgrade to SQL Server 201 ‘

Select Instance

Specify the instance of SQL Server to modify.

Product Key Select the instance of SQL Server to upgrade. To upgrade only shared features, select "Upgrade shared

License Terms features® and then click next.

Global Rules Instance to upgrade:

Product Updates FINEPOINTE o
Install Setup Files

Upgrade Rules Installed instances:

Select Instance . Instance Name Instance ID Features Edition Version
Select Features FINEPOINTE |MSSQLIZFINEPOL... | SQLEngine | standard [12.2.522356
Feature Rules <Shared Compone... S5M 5, Adv_SSMS | [12.25223.6
Ready to Upgrade

Upgrade Progress

Complete

< Back MNext > Cancel
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41. The Select Features step will appear. Click Next.

Select Features

It is not possible to change the SQL Server features to be upgraded in this release.

Product Key
License Terms
Global Rules
Product Updates
Install Setup Files
Upgrade Rules
Select Instance
Select Features
Instance Configuration
Feature Rules
Ready to Upgrade
Upgrade Progress
Complete

Features:

Description:

FINEPOINTE

[ Database Engine Services
Shared Features

[ saL Client Connectivity SDK
Redistributable Features

Prerequisites for selected features:

Already installed:
i~ Windows PowerShell 3.0 or hig
L Microsoft Visual C++ 2017 Red

< >

Disk Space Requirements

Drive C: 1025 MB required, 145098
MB available

<Back Next> || Cancel

42. The Instance Configuration step will appear. Accept the defaults and click Next.

& u

Instance Configuration

Product Key
License Terms
Global Rules
Product Updates
Install Setup Files
Upgrade Rules
Select Instance
Select Features
Instance Configuration
Feature Rules
Ready to Upgrade
Upgrade Progress
Complete

- O
Specify the name and instance ID for the instance of SQL Server. Instance ID becomes part of the installation path.

[FinEPOINTE |
Instance ID: [FiNEPOINTE |
SQL Server directory:  c:\Program Files\Microsoft SQL Server\MSSQL15.FINEPOINTE
Installed instances:

Instance Name Instance ID Features Edition Version
FINEPOINTE | MSsQL12 FINEPOI... SQLEngine | Standard ‘ 12.2.5223.6
<Shared Compone... SSMS, Adv_SSMS | [12252236
< Back | Next> Cancel
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43. The Ready to Upgrade step will appear. Select Upgrade.

]

Ready to Upgrade

Verify the SQL Server 2019 features to be upgraded.

Product Key Ready to upgrade SQL Server 2019:

License Terms g Summary 7
Global Rules Edition: Standard

Product Updates Action: Upgrade (Product Update)

=) Prerequisites
[=)- Already installed:
Windows PowerShell 3.0 or higher
Microsoft Visual C++ 2017 Redistributable
General Configuration

Install Setup Files
Upgrade Rules
Select Instance

Select Features

Instance Cenfiguration = Features
Database Engine Services
SQL Client Connectivity SDK

Feature Rules

Ready to Upgrade SQL Client Connectivity
Upgrade Progress SQL Browser
Complete SQL Writer

- Instance configuration

Instance Name: FINEPOINTE

Instance Directory: c:\Program Files\Microsoft SQL Server
=} Shared component root directory

‘ <

Configuration file path:

C:\Program Files\Microsoft SQL Server\150\Setup Bootstrap\Log\20230608_170833\ConfigurationFile.ini

< Back Upgrade Cancel

44. The upgrade process will begin. Wait until the upgrade is complete. Do not shut the system down or start
any other programs while the upgrade is processing. It will take around 10 minutes to complete.

&

Upgrade Progress

Product Key

Global Rules Initializing Windows Installer actions.
Product Updates

Install Setup Files
Upgrade Rules

Select Instance

Select Features
Instance Configuration
Feature Rules

Ready to Upgrade
Upgrade Progress
Complete

Next > Cancel




45. A message will appear indicating you need to restart the computer after the setup is complete. Click OK to
close the message.

& upc

Complete

Your SQL Server 2019 upgrade completed successfully with product updates.

Product Key Information about the Setup operation or pessible next steps:

License Terms

=
Global Rules Feature Status
P & Database Engine Services Succeede:
il i l@ SQL Browser Succeeded
Install Setup Flles_ (& QL Writer Succeeded
Upgrade Rules mp ed

Select Instance

el Fanttires (’_\\ One or more affected files have operations pending. You must restart your computer after the setup
) processis completed.

Instance Config g

Feature Rules [
43 Copy message
Ready to Upgraz:‘

Upgrade Progress T
Complete

Summary log file has been saved to the following location:

A\Program Files\Micr rvery 1 17
\Summary RALMEKIND-21034 20230608 170833.txt

Close

46. The Install successful message should appear in Details section. Click the Close button.

Complete

Your SQL Server 2019 upgrade completed successfully with product updates.

Product Key Information about the Setup operation or possible next steps:
License Terms
A
Global Rules Feature Status
AL @ Database Engine Services Succeeded
o i @ SQL Browser Succeeded
Iristall Setip Files (& SQL Writer Succeeded
Upgrade Rules @ SQL Client Connectivity SDK Succeeded
Select Instance @ SQL Client Connectivity Succeeded
(¥ Satuin Sunnart Eilac Sucraadad ¥
Select Features
Instance Configuration
Feature Rules. Details:
Ready to Upgrade Install successful.
Upgrade Progress
Complete

Summary log file has been saved to the following location:

“\Program Files\Micrs 1 17

A\Summary RALMEKIND-21034 20230608 170833.txt

Close
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47. The installation dialog will close. Next, close the SQL Server Installation Center and restart the
workstation.

=

Planning SMEZ New SQL Server stand-alone i or add features to an existing

Installati Launch a wizard to install SQL Server 2019 in a non-clustered environment or to add features to an existing SQL
Server 2019 instance.

Maintenance

=5 S Inctall SOL Server Reporting Services

ools

Launch 3 download page that provides a link to install SQL Server Reporting Services. An intemet connection is

Resources. required to install SSRS.

e T Install SQL Server Management Tocls

Launch 3 download page that provides a link to install SQL Server Management Studio, QL Server

‘command-line utilities (SQLCMD and BCP), SQL Server PowerShell provider, SQL Server Profiler and Database

Tuning Advisor. An internet connection is required to install these tools.

Options

LI/ Install SQL Server Data Tools

Launch a download page that provides a ink to install SQL Server Data Tools (SSDT). SSOT provides Visual Studio
integration including project system support for Microsoft Azure SQL Database, the SQL Server Database Engine,
Reporting Services, Analysis Services and Integration Services. An interet connection s required to install SSOT.

@ New SQL Server failover cluster installation

Launch a wizard to install 2 single-node SQL Server 2018 failover cluster.
This action is only availabe in the clustered environment.

” ?W Add node to a SQL Server failover cluster
¥ Launch a wizard to add a node to an existing SOL Server 2019 failover cluster.
This action is only availabe in the clustered environment.

Upgrade from a previous version of SQL Server
Launch a wizard to upgrade a previous version of SQL Server to SQL Server 2019,
Click here to first view Upgrade Documentation

ﬁ Mew Machine Learning Server (Standalone) installation

Launch @ wizard to install Mechine Learning Server (Standalone) on @ Windows machine. This is typically used by
Microsoft SO Server 2019 data scientists a5 3 standalone analysis server or as a SQL Server Machine Learning Services client.

48. After the workstation restarts, log into Windows as Windows Administrator.

49. Click Windows Start in the lower left corner of the desktop and start typing the word Services into the
search field. As you are typing, the Services icon will appear in the list. Click the icon to launch Windows
Services.

All Apps Documents Web More =
Best match
. Services
~ app
Apps
SQL Server 2014 Management N
Studio
& SQL Server Profiler 18 >
¥ SQL Server 2019 Installation Center 5
(64-bit)
SQL Server 2019 Import and Export 5
Data (64-bit)
Search the web
P serv - see web results >
L servicenow >
£ servsafe >
£ service autopilot >

Documents - This PC (11+)

0
q!
]
E
[2'\4
&
Y
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50. Scroll down the list of services until you find the SQL Server and the SQL Server Browser. Ensure that both

services are listed as Running in the Status column.

S Se

File Action View Help

51. Close the Windows Services program.

(oo @Ecz Em »anwn
£ Services (Local) . Q} M‘BM )
Sentinel Protection Server MName . Status Startup Type i
Sk . 1 Spatial Data Service Manual
top the service & f y
B Hor coriiice: H)e Spot Verifier Manual (Trigger Start
Restart the service (1} = n Bunning Automatic
.Q, SQL Server (FINEPQINTE) Running | Automatic
5 5, SOL Server Agent (FINEPOINTE) Manual
Description: e
Manages Sentinel SuperPro and | 54 SQL Server Browser Running | Automatic
UltraPro keys attached to this T3 SOL Server CEIP service (FINEPOINTE] Running Automatic
computer. i€,50L Server VSS Writer Running Automatic
-&) SSDP Discovery Running Manual
S\) State Repository Service Running Manual
\‘.}{ Still Image Acquisition Events Manual
& Storage Service Running Automatic (Delayed ¢
T P Y e [ - b2
< >
\f;:tended }\Standard/

52. In Windows, navigate to the FinePointe™ Installation Kit and open the SQL Server 64bit folder. This is the
path to the folder: F:\FinePointe 3.1\FinePointe\SQL Server 64bit. Double-click the file named SSMS-
Setup-ENU.exe. Accept the Windows security message if it appears.

FinePointe » SQL Server 64bit v 0

~

Name Date modified

1033_ENU_LP
redist
resources
Tools
x64
{__] autorun.inf
@' Medialnfo.xml /
[l setup.exe 5/19/2023 3:16 PM
) setup.exe.config 5/19/2023 3:16 PM
: 5/19/2023 3:16 PM

5/19/2023 3:18 PM

L% SSMS-Setup-ENU.exe

Search SQL Server 64bit

Type

File folder

File folder

File folder

File folder

File folder

Setup Information
XML File
Application
CONFIG File
Application exten...

Application

Size

1KB

1KB

124 KB
1KB

216 KB
650,583 KB




53. The Microsoft SQL Server Management Studio (SSMS) setup program will open. Accept the default
installation location and click Install.

) RELEASE 18.7.1
G% Microsoft SQL Server Management Studio
with Azure Data Studio

Welcome. Click "Install* to begin.

Location:

CA\Program Files (x86)\Microsoft SQL Server Management Studio 18

By clicking the “Install” button, | acknowledge that | accept the
the License Terms for SOL er Management Studio and Azure Data Studio

SQL Server Management Studio transmits information about your installation experience, as well as other

usage and performance data, to Microsoft to help improve the product. To learn more about data processing
rivacy controls, and to turn off the collection of this information after installation, see the

Install

54. The installation will start. It will take a few minutes to complete.

RELEASE 18.7.1
Microsoft SQL Server Management Studio
with Azure Data Studio

Cancel




55. The Setup Complete dialog will appear indicating the software installed successfully. Click Close.

RELEASE 18.7.1
Microsoft SQL Server Management Studio
with Azure Data Studio

Setup Completed

All specified components have been installed successfully.

56. The setup program will close.




57. Click Windows Start in the lower left corner of the desktop to open the application list. Scroll down to the
folder named Microsoft SQL Server Tools 18 and expand it. Locate Microsoft SQL Server Management
Studio 18 in the list. DO NOT CLICK ON IT!!! If you click on it, cancel the login dialog when it opens, close
the Microsoft SQL Server Management Studio 18 program, and repeat this step again without clicking on
the program.

i Microsoft SQL Server 2008 v )
— Productivity
Microsoft SQL Server 2014 ~
Microsoft SQL Server 2019 A7 G
| " Microsoft SQL Server Tools 18 ~ |
Outlock

[_"J Analysis Services Deployment Wizar...

u?l‘ Database Engine Tuning Adviser 18 @

1.5: Microsoft SQL Server Management... ;gip:eizr
SQL Server Profiler 18
ﬁ Microsoft Store ;\-&%
K Microsof Teams Snipping Tool
N

' M Notepad ++ -J‘

FinePointe

n Notification Manager for Adobe Acro... Control Panel

D r Notification Manager for Adobe Creat...

&d 0

@ U Office
@ OneDrive

(D ﬂ OneNote

2 0 -~ EH ®m g a9 €

58. Right-click on Microsoft SQL Server Management Studio 18 and select More> Run As Administrator.

I e emee e JR
Microsoft SQL Server 2019 b
Microsoft SQL Server Tools 18 -~ Q2 I Y i3
\_h:‘ L X s EH
- : Microsoft SQL
-, -
Wi (o=t ennces Deployment Woar.. Snipping Tool Server... Services Event Viewer

"jjél‘ Database Engine Tuning Advisor 18

‘l G

_4¢ Microsoft SQL Serw

Unpin from Start

@ SQL Server Profile
More %

ﬁ Microsoft Store =
[EI Uninstall

w Microsoft Teams

<1 Pin to taskbar

L5 Run as administrator

m Open file location
N




59. The Connect to Server login dialog will open. Select Connect.

SQL Server
Servertype: Database Engine v
Server name: [RALMEKIND-21034\FINEPOINTE v
Authentication: Windows Authentication v

HARVARDAPP \valmekinder

Cancel Help Options >>

60. SQL Server Management should open. A navigation tree should appear on the left side of the window.
Expand the Database folder. The database named bmc Meridian Controller should appear.

= @ RALMEKIND-21034\FINEPOINTE (SQL Server 15.0.2101.7 -
= Databases
& System Databases
[ Database Snapshots
] @ bmc Meridian Controller |
3 bms UcU/1Z_Ag_nano
@ @ bms 10-20%pep-copd
@ @ bms 11-23-2020 NHP Pilot Study

61. Close the Database folder and open the Logins folder. Double-click on the login named NT
AUTHORITY\SYSTEM.

Object Explorer
Connect~ ¥ ¥ ¢ M
= @ RALMEKIND-21034\FINEPOINTE (SQL Server 15.0.2101.7 - HA
# Databases
2 Security
=] Logins
mx Z=MS_PolicyEventProcessinglogin®z
Mk *=MS_PolicyTsqlExecutionLogin®#
=8 BUILTIN\Administrators
| s NTAUTHORITY\SYSTEM |
NT Service\MSSQLSFINEPOINTE
NT SERVICE\SQLAgentSFINEPOINTE
NT SERVICE\SQLTELEMETRYSFINEPQINTE
NT SERVICE\SQLWriter

NT SERVICE\Winmgmt
sa

Server Roles

Credentials

Cryptographic Providers
] Audits

® Server Audit Specifications

B &8

®




62. The Login Properties dialog will open. Select Server Roles from the list on the left and ensure sysadmin is
selected. Click OK.

H Login Properties - NT AUTHORITV\SYSTEM — O
[Smiactdpmgn T scit ~ @ Heb
| # General
Server Roles
FUser Mapping Server role is used to grant server-wide security privileges to a user.
& Securables
& Status
Server roles:
[] bulkadmin
[] dbereator
[ diskadmin
[ processadmin
] public
[[] securityadmin

Server.
RALMEKIND-21034\FINEPOINTE

Connection:

HARVARDAPP \ralmekinder

¢¥ View connection properties
Ready

63. The Login Properties dialog will close.
64. Close SQL Server Management Studio.

65. Find FinePointe Control Panel in the FinePointe™ folder in the Windows applications menu and launch it.

FinePointe

€ rincrointe

(-.ﬁ, FinePointe Control Panel

Q:: FinePointe Licensing

B | Job Progress

€ stop Finepointe Service
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66. The FinePointe Control Panel login dialog window will open. Enter your Windows administrator username
and password and click OK.

&

FinePointe"

Provide login credentials
Server Status: Server is online

Login Name:

67. FinePointe™ Control Panel will open. Check that the following is true:
c. Inthe lower left corner of the Control Panel Window, a green check appears with a message
saying The SQL Server “ComputerName” is ready to use.
All 8 icons in the top half of the window are active and not greyed out.
e. Software version 3.1.x appears in the lower right corner.

T R — View, modify, or upgrade Upgrade servers and add

processing tasks.
laboratories and studies cantrollers

Manage Data C Manage Users Wanes Studlgs e e
- S and Laboratories Servers

View, delete. or begin . \  Create. modify, or delete

5 E s > Hardware
\ View License IE Modify Server Modify Security 5 7 Configuration

5 b
Details Settings 74‘; Policies o, oy, st
delete configurations

Display Name: | RALMEKIND-21034 Location: | Database: | Ready and online. ]
tepy//ralmekind-21034:35000/ SQL Server: [ RALMEKIND-21034\FINEPOINTE I

PM: FinePointe Server Started.




68. Make sure the FinePointe™ USB license dongle is plugged into the workstation.
69. Click View License Details. The View License Details window should open. Confirm that version 3.1 is
displayed in the Version field. If an earlier version is displayed, follow the instructions in the FinePointe™

License Dongle Upgrade File Installation section. After the upgrade file installation is complete, return to
step #75 to continue.

L &

v 1 j o (@ (™ =0

Machine ID:

Hasp ID:
| LXY0-P141-HJE0-QX31-JZY0-9151-MLF0-GS90 '_ D73A-3422-5398-FAAS

License Type: Version:

[ Normal HEX |

Max Users: Max Clients: Max Member Servers:

"Unlimited ) (2 NE |
License Expiration: Data Acquisition Expiration:

| 12/31/9998 I | 12/31/9998 | Single Machine Installation

70. Close FinePointe Control Panel.

71. Launch FinePointe™ Review from the desktop. After a few seconds, the FinePointe™ Server name should
appear active. The last user that logged in should appear Login Name field.

FinePointe"

Provide login credentials
FinePointe Server:
(RALMEKIND-21034)

Status:

Login Name:

Test User222

Password:

® -~ - P ——
&+ Create New Account oK Cancel

72. Enter the Password and click OK to log into FinePointe Review.
73. When Review opens, click the Home button in the upper left corner.




74. When the Home view opens, the Hardware Configuration icons should appear on the right side of the

window. The Study icons should appear on the left side. Open any existing Study.

75. The Study you selected should open with no issues.

76. Close FinePointe Review.
77. The FinePointe™ Upgrade with a SQL Server 2019 Upgrade installation is complete.




FinePointe™ Upgrade with No SQL Server Upgrade Guide

This section contains the procedures for upgrading FinePointe™ to version 3.1 from an older version of
FinePointe™. See the FinePointe™ Upgrade with no SQL Server Upgrade Scenario section above to decide if this is
the correct installation option for your system.

1. Turn on the workstation and log in as a Windows administrator.
2. Click Windows Start in the lower left corner of the desktop to open the application list. Next, scroll down
until you see the FinePointe folder. Click on the FinePointe folder to view the contents.

m Excel

F

FinePointe v

FortiClient W

Q Get Help
C

® Google Chrome
G GoTo

GraphPad Software v

| Q\' iMazing HEIC Converter
Intel® Graphics Command Center

lf_j iTunes

D
— |
enovo ~
52 Lenovo v
pr Logitech Camera Settings ~

| ettt Saftuare w

[E] 0 -~ B & o




3. Click on Stop FinePointe Services and agree to any Windows security prompts that appear.

II Excel
F

FinePointe o

0 FinePointe

'ﬁ, FinePointe Control Panel

B Job Progress

“‘) Stop FinePointe Service

FortiClient 1

G
Q Get Help

@ Google Chrome

‘ G Golo
D GraphPad Software W
|
= ﬂ\ iMazing HEIC Converter
\
53 Intel® Graphics Command Center
'\II_'J iTunes
o) g
i
2 O . H =& o

4. Find the FinePointe™ installation kit, generally provided on a DSl flash drive or downloaded through the
DSl technical support website. For this installation guide, the flash drive is mapped to drive F: when
plugged into your PC. Your system may map it to a different drive. If it does, replace the F: with that drive
letter.

5. Locate this folder in the installation kit: F:\FinePointe 3.1.0.

6. Double-click the file named Install.exe.

Name Date modified Type
Documents File folder
FinePointe File folder
Recordit File folder

r‘i’l Install.exe Application




7. The FinePointe™ installation kit menu will open.

Installation Instructions
Install FinePointe 3.1.0
Install RecordIt

Manuals and Documents

FiMPOinte Online Support

Exit

Supported Operating System(s):
Microsoft Windows 10 64-bit
Microsoft Windows 11 64-bit

8. Select Install FinePointe™ 3.1.0 from the menu.

9. At this point, a Windows security message might open asking you if you want to allow the FinePointe™
setup program to run. If the message appears, select Yes. If the message does not appear, proceed to the
next step.

10. The FinePointe™ Setup Wizard will appear. Select Next.

Welcome to the FinePointe Setup
Wizard
This will install FinePointe version 3. 1.0 on your computer.

It is recommended that you dose all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

coce




11. At this point, the Unprocessed data files message might appear if there is unprocessed data. See the
Unprocessed Data Files section for more information before proceeding if the message appears.

Unprocessed data files have been detected. The version of
FinePointe you are installing may not be able to process these
files. We recommend not installing at this time and
contacting Technical Support before continuing.

Do you want to continue with the installation anyway?

Yes No

12. The Select Components screen will appear. Select Client and Server Installation and click Next.

Select Components
Which components should be installed?

Select the components you want to install; dear the components you do not want to
install. Click Next when you are ready to continue.

Client and Server Installation v

= o

15. The Select Additional Tasks screen will appear. If desired, create a shortcut icon on the desktop to start
FinePointe™. Click Next.

by S

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while instaling FinePointe,
then dick Next.

Additional shortouts:
[] create a desktop shortcut

Bak | MNet || cancel




16. The Ready to Install screen will appear. Review the selected options, then click Install.

el Se

Ready to Install
Setup is now ready to begin installing FinePointe on your computer.

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Setup type: ~
Client and Server Installation

Selected components:
Review Client Files
Station Client Files
Service Files
Sentinel HASP Driver
USB Driver

Additional tasks:
Additional shortcuts:
Create a desktop shortcut v

17. The FinePointe™ installation will begin.

-
ﬁl Setup - FinePointe

Installing
Pleaze wait while Setup installs FinePointe on your computer.

Extracting files...
C:\Program Files\DSI'FinePointe ibiompSmd.dil

18. The FinePointe™ installation will continue and the FinePointe™ and the Sentinel HASP device drivers will
install. Agree to any security messages regarding the device driver installations.




19. After the device drivers have installed, the Completing the FinePointe™ Setup Wizard screen will appear.
Click Finish.

Completing the FinePointe Setup
Wizard

Setup has finished installing FinePointe on your computer. The
application may be launched by selecting the installed
shortcuts.

Please review the section titled 'Upgrade All Studies' in the
Installation Guide.

Click Finish to exit Setup.

20. Restart the workstation.
21. After the workstation restarts, log into Windows as a Windows Administrator.
22. Find FinePointe™ Control Panel in the FinePointe™ folder in the Windows applications menu and launch it.

FinePointe

0 FinePointe

“z;. FinePointe Control Panel

er FinePeinte Licensing
‘B Job Progress

‘?) Stop FinePointe Service

23. The FinePointe™ Control Panel login dialog window will open. Enter your Windows administrator
username and password and click OK.

&

inePointe‘”

Provide login credentials

Server Status: Se

Login Name:

User Name
assword:

(R (T Caner




24. FinePointe™ Control Panel will open. Check that the following is true:
a. Inthe lower left corner of the Control Panel Window, a green check appears with a message
saying The SQL Server “ComputerName” is ready to use.
b. All 8icons in the top half of the window are active and not greyed out.

View, delete, or begin S\ Create, modify, or delete g
processing tasks users and user roles s View, modify, o upgrade
laboratories and studies

Manage Studies Manage Member
’ S C- i and Laboratories ' Servers

Upgrade servers and add
controllers

Policies

- - E 5 . . - Hardware
View License Modify Server \ Modify Security & % Configuration
Details Settings . s

£7 N\,  Create, modity, and
delete configurations

Display Name: | RALMEKIND-21034 Location: | Database: Ready and online.
Server URL: tcpi//ralmekind-21034:35000/ SQL Server: | RALMEKIND-21034\FINEPOINTE ]

: FinePointe Server Started.
e loaded successfull
23 4:35:54 PM:
6/8/2023 4:35:54 PM: ed successfully.
PM: Successfully contacted the member server RALMEKIND-21034 at ‘tcp://ralmekind-21034:35000/.

on: 3.1.0.13639

25. Click the Manage Studies and Laboratories button.

Manage Studies
and Laboratories

View, modify. or upgrade
laboratories and studies




26. The Manage Studies and Laboratories window will open. Observe that Needs to be checked appears in
the Status column beside the listed studies.

€

~ 1 " "EWewlbortoy. ® 5 ._‘UpgradeNlSm es | (¥ Archive Study
Select an item from the left panel to view its members in the right panel

Name Study Name Machine Status
My Laboratory | 020712_Ag_nano RALMEKIND-21034 Needs to be checked
[F1. 10-20%pep-copd RALMEKIND-21034 Needs to be checked
11-23-2020 NHP Pilot Study RALMEKIND-21034 Needs to be checked
130144 Cohort 3 12_07_21 session © RALMEKIND-21034 Needs to be checked
2 site mouse WBP RALMEKIND-21034 Needs to be checked
2021-034- Hamster SARS-CoV-2 VC  RALMEKIND-21034 Needs to be checked
2022 RSVFC RALMEKIND-21034 Needs to be checked
21-03 RALMEKIND-21034 Needs to be checked
210305_RC_edit RALMEKIND-21034 Needs to be checked
210322_RC_TAB RALMEKIND-21034 Needs to be checked
210621 ASA dose RALMEKIND-21034 Needs to be checked
220125 eNpHR3 toxity RALMEKIND-21034 Needs to be checked
20202-24hr RALMEKIND-21034 Needs to be checked
30412 _Test RALMEKIND-21034 Needs to be checked
42414 RALMEKIND-21034 Needs to be checked
5-27-21 RALMEKIND-21034 Needs to be checked
A_Monkey CPAP GD150 PFT RALMEKIND-21034 Needs to be checked
Bias Flow COPD Study Test RALMEKIND-21034 Needs to be checked
Bias Flow Universal Dose Response  RALMEKIND-21034 Needs to be checked
BIAS Flow Universal Gas Control Stu RALMEKIND-21034 Needs to be checked
ccLz8 RALMEKIND-21034 Needs to be checked
CCR10 CCL28 022317 RALMEKIND-21034 Needs to be checked
Chlorine and undosed testing 9-11- RALMEKIND-21034 Needs to be checked
Copy of Fentanyl + D-CysEA 50umc RALMEKIND-21034 Needs to be checked
Copy of RSFO02APN Pilot 2 RALMEKIND-21034 Needs to be checked
Copy of Theo Contusion RALMEKIND-21034 Needs to be checked
Customer PFT test RALMEKIND-21034 Needs to be checked
Demo RALMEKIND-21034 Needs to be checked
DSI COPD RALMEKIND-21034 Needs to be checked
DSI Gas analyzer test Needs to be checked
DS Gas Reference Test RALMEKIND-21034 Needs to be checked

on: 3.1.0.13639




27. Click the Upgrade All Studies button. All of the studies should be processed, and the status should change
to Read to use.

@

& 1+ | EEeeey (%) § | (FUpgek Alsudie | ®

Select an item from the left panel to view its members in the right panel

Name Study Name Machine Status
My Laboratory 020712_Ag_nano RALMEKIND-21034 Ready to use
Lab 2 10-20%pep-copd RALMEKIND-21034 Ready to use
11-23-2020 NHP Pilot Study RALMEKIND-21034 Ready to use
130144 Cohort 3 12_07_21 session = RALMEKIND-21034 Ready to use
2 site mouse WBP RALMEKIND-21034 Ready to use
2021-034- Hamster SARS-CoV-2 VC RALMEKIND-21034 Ready to use
2022 RSVFC RALMEKIND-21034 Ready to use
21-03 RALMEKIND-21034 Ready to use
210305_RC_edit RALMEKIND-21034 Ready to use
210322_RC_TAB RALMEKIND-21034 Ready to use
210621 ASA dose RALMEKIND-21034 Ready to use
20125 eNpHR3 toxity RALMEKIND-21034 Ready to use
20202-24hr RALMEKIND-21034 Ready to use
30412 Test RALMEKIND-21034 Ready to use
4241-021 RALMEKIND-21034 Ready to use
5-27-21 RALMEKIND-21034 Ready to use
A_Monkey CPAP GD150 PFT RALMEKIND-21034 Ready to use
Bias Flow COPD Study Test RALMEKIND-21034 Ready to use
Bias Flow Universal Dose Response RALMEKIND-21034 Ready to use
BIAS Flow Universal Gas Control Stu RALMEKIND-21034 Ready to use
ccL2s RALMEKIND-21034 Ready to use
CCR10 CCL28 022317 RALMEKIND-21034 Ready to use
Chlerine and undosed testing 9-11-  RALMEKIND-21034 Ready to use
Copy of Fentanyl + D-CysEA 50umc RALMEKIND-21034 Ready to use
Copy of RSFOO2APN Pilot 2 RALMEKIND-21034 Ready to use
Copy of Theo Contusion RALMEKIND-21034 Ready to use
Customer PFT test RALMEKIND-2103: Ready to use
Demo RALMEKIND-2103 Ready to use
DSI COPD RALMEKIND-21034 Ready to use
DSl Gas analyzer test RALMEKIND-21034 Ready to use
DSI Gas Reference Test RALMEKIND-21034 Ready to use

28. Close FinePointe™ Control Panel.
29. Launch FinePointe™ Review from the desktop. After a few seconds, the FinePointe Server name field
should appear active. The last user that logged in should appear Login Name field.

FinePointe"

Provide login credentials

FinePointe Server:

(RALMEKIND-21034) -

Status:

Login Name:

Test User222

Password:

& Create New Account

30. Enter the Password and click OK to log into FinePointe™ Review.




31. When Review opens, click the Home button in the upper left corner.
32. When the Home view opens, the Hardware Configuration icons should appear on the right side of the
window. The Study icons should appear on the left side. Open any existing Study.

& | &

Customes Data DS Testing

RALMEXIND 2104

33. The Study you selected should open with no issues.

34. Close FinePointe™ Review.
35. The FinePointe™ upgrade with No SQL Server upgrade is complete.




FinePointe™ Review Client Only Installation Guide

This section contains the instructions for installing the FinePointe™ Review Client Only version on a workstation.
This installation requires that a FinePointe™ Controller Server is available for the Review Client Only application to
connect to. Please see the FinePointe™ Review Client Only Installation Scenario section above for details.

1. Turn on the workstation and log in as a Windows administrator.
Find the FinePointe™ installation kit, generally provided on a DSl flash drive or downloaded through the
DSl technical support website. For this installation guide, the flash drive is mapped to drive F: when
plugged into your PC. Your system may map it to a different drive. If it does, replace the F: with that drive
letter.

3. Locate this folder in the installation kit: F:\FinePointe 3.1.0.

4. Double-click the file named Install.exe.

Name Date modified Type
Documents File folder
FinePointe File folder
RecordIt File folder

I'i’l Install.exe Application

5. The FinePointe installation kit menu will open.

Installation Instructions
Install FinePointe 3.1.0
Install RecordIt

Manuals and Documents

FiMPOinte Online Support

Exit

Supported Operating System(s):
Microsoft Windows 10 64-bit
Microsoft Windows 11 64-bit

6. Select Install FinePointe™ 3.1.0 from the menu.




7. At this point, a Windows security message might open asking you if you want to allow the FinePointe™
setup program to run. If the message appears, select Yes. If the message does not appear, proceed to the
next step.

8. The FinePointe™ Setup Wizard will appear. Select Next.

Welcome to the FinePointe Setup
Wizard

This will install FinePointe version 3.1.0 on your computer.

It is recommended that you dose all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

I ==

9. At this point, the Unprocessed data files message might appear if there is unprocessed data. See the
Unprocessed Data Files section for more information before proceeding if the message appears.

Unprocessed data files have been detected. The version of
FinePointe you are installing may not be able to process these
files. We recommend not installing at this time and
contacting Technical Support before continuing.

Do you want to continue with the installation anyway?

Yes No




10. The Select Components screen will appear. Select Client Only Installation and click Next.

Select Components
Which components should be installed?

Select the components you want to install; dear the components you do not want to
install, Click Next when you are ready to continue.

Client Only Installation

S

14. The Select Additional Tasks screen will appear. If desired, create a shortcut icon on the desktop to start
FinePointe™. Click Next.

ol Seti

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform whie installing FinePointe,
then dick Next.

Additional shortouts:
[ Create a desktop shortout




15. The Ready to Install screen will appear. Review the selected options, then click Install.

N P E O o

Ready to Install
Setup is now ready to begin installing FinePointe on your computer,

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Setup type:
Client Only Installation

Selected components:
Review Client Files
Station Client Files
USB Driver

Additional tasks:
Additional shortouts:
Create a desktop shortout

16. The FinePointe™ installation will begin.

-
ﬁ'f—,.l Setup - FinePointe =

Installing
Please wait while Setup installs FinePointe on your computer.

Extracting files. ..
C:'¥Program Files\D5I'\FinePointe YibiompSmd. dil

P ——— P ———— —

17. The FinePointe™ installation will continue and the FinePointe™ and the Sentinel HASP device drivers will
install. Agree to any security messages regarding the device driver installations.




18. After the device drivers have installed, the Completing the FinePointe™ Setup Wizard screen will appear.
Click Finish.

Completing the FinePointe Setup
Wizard

Setup has finished installing FinePointe on your computer. The
application may be launched by selecting the installed
shortcuts.

Please review the section titled 'Upgrade All Studies' in the
Installation Guide.

Click Finish to exit Setup.

19. Restart the workstation.

20. After the workstation restarts, log into Windows as a Windows Administrator.

21. The FinePointe™ Review Client Only basic installation is complete. Next, proceed to the FinePointe™
Client Configuration section and complete the configuration steps.

Note: The Review Client Only version requires network connectivity to the FinePointe™ controller server. If the
Review Client Only version has issues connecting to the controller as described in the FinePointe™ Client
Configuration section, please check the following items. You may need assistance from your IT group to configure
the network settings. If this does not resolve the issue, please contact DSI technical support at
support@datasci.com.

e  Ensure that the FinePointe™ Controller Server is turned on. The Review Client Only version needs
constant connectivity to the Controller Server.

e  Both the Controller Server and the Review Client Only must be the same version of FinePointe™. For
example, if FinePointe™ version 3.1.0.13654 is installed on the Controller Server, version 3.1.0.13654
must also be installed on the Review Client.

e Ensure that both the Controller Server and the Review Client Only workstation have the correct firewall
and security settings configured. See the Workstation Security Configuration section in this manual for

details.
e  You can test connectivity by using the ping command from a command prompt. The Controller Server
workstation should respond to a ping.



mailto:support@datasci.com

FinePointe™ Controller Server Configuration

The following details the process to configure the FinePointe™ Server for the workstation based on the installation
type chosen for the workstation.

1. In Windows, click Start | All Programs | FinePointe and launch the FinePointe™ Control Panel
application.

2. Login using your Windows Administrator account. FinePointe™ Control Panel can only be launched by
Windows Administrators.

5
‘Q. Login To Buxco FinePointe Contrel Panel @

FinePointe"

Provide login credentials

Server Status:

Login Name:

Password:

3. The Change Server Type screen will appear.
a. Ifthe Client and Server Installation, with SQL Server option was selected, select Controller Server.
b. If Client and Server Installation was selected, select Member Server.
c. IfIsolated Station Installation was selected, select Isolated Station.
d. Once the appropriate selection has been made, click Apply Changes.

‘ﬁr Member Server Home Page/Change Server Type — Buxco FinePointe Control Panel | e S

vt v < m—

Define the role of this server

© Controller Server

@ Member Server

@ Isolated Station




The Controller Home Page screen will appear. Click the View License Details button.

‘,; Controller Home Page -- FinePointe Control Panel

Manage Users Manage Studies

S and Laboratories

. or

users and user roles View, modily, or upgrade
e [I———

View License Modify Server Configuration
Details =1 Settings p*

Create, modify, and delete
configurations.

DSOPER-20672 Location: | Database: | Ready and online. )
tcp//dsoper-20672:35000/ SOL Server: | DSOPER-20672\FINEPOINTE

o
51472 5:40 FinePointe Server Started.

5/14/2019 8:55:42 ontroller database loaded successfully.

5/14/2019 8:55:42 AM: Service is now configured as a Controller Server.

5/14/2019 8:55:43 AM: Server self-registered successfully.

5/14/2019 8:55:49 AM: Successfully contacted the member server DSOPER-20672 at 'tcps//dsoper-20672:35000/.

The License Details screen will open. Confirm the License Type is Normal. An ID number should appear in
the HASP ID field. No warnings or errors should appear. If there are any issues, please contact your DSI
representative. If the settings are valid, click the Home button to return to the Controller Home page.

. c

ontrller Home Page/View License Details - Buxco FinePointe Control Panel || ) o

i ype: Version:
< -
Max t Max Member Se Mas :
) [ Unlimited Unlimited
Maintenance Expiration:

) [ Never ] | | single Machine Installation Enable GLP




6. Click the Modify Server Settings button.

€ Controller Home Page -- FinePointe Control Panel o|B X

Display Name: [ DSOPER-20672 ] Location: | Database: | Ready and online.
[ tep/dsoper-20672:35000/ ] SQUServer: | DSOPER-20672\FINEPOINTE |

___—————

Server URE:

5/14/2019 8:55:40 AM: FinePointe Server Started.

5/14/2019 8:55:42 AM: Controller database loaded successfully.

5/14/2019 8:55:42 AM: Service is now configured as a Controller Server.

5/14/2019 8:55:43 AM: Server self-registered successfully.

5/14/2019 8:55:49 AM: Successfully contacted the member server DSOPER-20672 at tcp-//dsoper-20672:35000/.

I ——————
Manage Studies Manage Member

C.. ke and Laboratories Servers

' Create, modify, or delete.
\ epiiadd = [ — [T ——
‘ o ks Iaboratories and studies. controliers

View License Modify Server Moty Socumy %_ " Configuration
Details mam, Settings Policies & \ Create, modify, and delete
conbiqurations

o

7. The Modify Server Settings screen will open. Configure the following items:

a. Select the Enable Station Server checkbox if data acquisition is desired from this workstation (i.e.
it is not a Client only installation).

b. Enter your Company Name.

c. Enter your State or Province.

d. Enter your Country.

e. Select Use Windows Authentication

f.  Select the SQL server from the SQL Server: dropdown menu. This should be the same SQL server
name that was used when installing SQL server earlier. The default SQL Server name is
“<computer name>\FINEPOINTE”.
If the dropdown menu is empty, wait about 5 seconds and try again.

g. Once all items above are configured, click the Apply Changes button.

€ Controller Home Page/Modify Server Settings For Controller — Buxca FinePointe Control Panel oo )

Location:

URE {tc

chrigk-20469 -

Basic Information Controller Database and Study Server

CHRISK: SQLEXPRESS

Controller

em XA Data Import Server

FinePointe Station Server




8. A confirmation dialog will appear asking if you would like to create a new controller database. Click Yes.

Controller Database

Would you like to create a new
controller database named "bmc

Meridian Controller™?

¥

9. After a few seconds, the Update Successful message will appear. Click the OK to continue.

Modify Controller Server Settings

Update successful

10. Click the Home button. The Controller Home page will appear. All options in the Tools section should be
active and a status message on the bottom left should indicate the SQL Server is ready to use. Next,
proceed to the FinePointe™ Client Configuration section and complete the configuration steps.

e,
Manage Studies Manage Member
M Dat: M: U
rm e and Laboratories Servers
iew. e " \ Creste. mouy.or selere
W sreceen . il = View. modity. o upgrae Upgrade servers and add
3bceatones and sruger cortrolers

a

(. ]
E? > Hardware
View License .Q Modify Server Modify Security & £ Confguration
Details Settings Policies Al
Create, modity, and
AN i

Display Name: | RALMEKIND-21034 Location: Database: | Ready and online.
Server URL topid/ralmekind-21034:35000/ SOL Server: | RALMEKIND-21034\FINEPOINTE

3.1.0.13639




FinePointe™ Client Configuration

1. Select the Windows Start menu | All Programs | FinePointe to launch the FinePointe client application.
The Login To FinePointe Review dialog will open:

©

FinePointe"

Provide login credentials
FinePointe Server:
(RALMEKIND-21034)

Status:

Login Name:

Password:

Create New Account oK | =" Cancel

2. The first time FinePointe™ connects to a Controller Server, the unique server URL
(TCP://servername:35000) for your system may need to be manual entered in the FinePointe Server
name field. This information can be found in the Server URI field in the Status section of the FinePointe™
Control Panel application. You can also select the server name (PC name) from the FinePointe Server
combo box if it appears automatically.

Manage Studies Manage Member
M. Dat M ]

S s and Laboratories Servers

View, delete, or begin Create. modify. or delets

processing tasks . e View, modity or upgrade [———
laboratonies and studies comroliers

S
) E s’ . Hardware
Modify Server ) | Modify Security

: | Configuration
Settings 7;14‘ 1 | Policies W Creste. modity, and

delete configurations




3. After connecting to the server, click the Create New Account button if this is first time someone has
logged in. Note: If you already have a FinePointe™ user account, you can simply enter your username and
password and login at this point.

[%

FinePointe"

Provide login credentials

FinePaointe ]

(RALMEKIND-21034) -

Status:

Login Name:

®
[ Create New Account

4. The Add New User dialog will open.

d in the FinePointe
e a unique User

Legin Name: {21]

) | Cancel

® -~
@ Create New Account

5. Enter your desired username in the Login Name field and your password in the Password and Confirm
Password fields. If you don’t want to create a password, leave the password fields empty. Note: This
method will work with a new installation because the default security settings allow creating a new user
account with no password. It’s possible for the system administrator to setup more restrictive security
settings.

6. After entering your desired username and password, click the OK button. The login dialogs should close
and FinePointe™ Review should open.

This completes the basic FinePointe™ client configuration. Please see the application manual that matches
your hardware type for instructions on the day-to-day use of the system.




Appendix

Manual SQL Server 2019 Installation

Please contact DSI technical support at support@datasci.com for assistance with manually installing SQL Server
2019.

FinePointe™ License Dongle Upgrade File Installation

This procedure describes the steps required to upgrade a FinePointe™ license dongle using a license upgrade file.
The purpose of the upgrade is to enable a new version of FinePointe™, or to add new features to an existing
FinePointe™ system, or to install a Temporary FinePointe™ License. The license upgrade file may have been
received via email, on a USB flash drive, or directly from a DSI representative.

Required Items:

e A Microsoft Windows Administrator account on the FinePointe™ Controller PC.
e The FinePointe™ license dongle upgrade file. This file type ends with the “.mlIf” extension.
e The FinePointe™ USB license dongle (Sentinel HASP HL dongle).

Installation Instructions:

1. Copy the license file you received from DSl to the Windows desktop of the computer that has the
FinePointe™ Controller program installed (The license file may need to be unzipped first).

2. Make sure the FinePointe™ USB license dongle is attached to the workstation.

3. Launch the FinePointe™ Control Panel and log in using a Windows Administrator account.

4. Click the View License Details button. The view will take a few seconds to open while FinePointe™
retrieves the license information.

5. The attached dongle information should be displayed. This includes the HASP ID, FinePointe™ version, and
enabled options.

6. Inthe License Management section on the top tool bar, click the “Install” button.

License Management
S (B (™ W&l

| Install a license received from DSI, a Division of Harvard Bioscience

7. The Install FinePointe™ License dialog should open.



mailto:support@datasci.com

License Type

What kind of license do you have?

O ! have a 25 character license key

® ! have a license file

Please enter the Sofware License Key:

8. Select (1) I have a license file and then (2) click the Select license file button.
L

License Type
What 1 ense do you have?

®h character license key

© | have a license file

Select license file...

9. A Windows file browser dialog should open. Navigate to the folder you copied the license file to in step #1
above. (1) Select the license file and then (2) click the Open button.

)
&« > v 4 B T™isPC » Desktop » License Unarade_

Organize + MNew folder 1
MName

B FP License Upgrade.MLF

2]

File name: | FP License Upgrade.MLF | |License Files (*.

I Open

10. FinePointe™ will upgrade the USB license dongle. A success message should appear.
11. Close the success message.
12. In the License Management section on the top tool bar, select the “Re-read license” button.




License Management

&1 oaem

13. After a few seconds, the displayed license information will refresh. The new options that were added by
the upgrade should appear.

14. Verify the new version and/or features that have been added.
15. Close the FinePointe™ Control Panel.
16. This completes the license file installation procedure.




Manual Device Driver Installation
This section covers the installation of the following Windows drivers:

e  FinePointe™ hardware drivers
e Sentinel HASP HL license dongle drivers

This operation is normally performed by the FinePointe™ installation process. Details are included here in the

event the automatic installation fails, or if new drivers are released separately from FinePointe™.

FinePointe™ Device Driver Installation
To install FinePointe™ hardware drivers on Windows 10 and 11:

1. Turn on your Workstation and log in as a Windows administrator.

Find the FinePointe™ installation kit. It is distributed on USB flash drives or downloaded.
3. Navigate to this folder: \FinePointe\Drivers\FinePointe\FinePointe 2.5 Drivers.

I = | FinePointe 2.5 Drivers — [m]
Home Share View e
[] Cut x 3 Mew item = Iﬂ EH setect an
w.| Copy path 1 | Easy access Select none
Pinto Quick Copy Paste Mave Copy Delete Rename MNew Properties
access |P] Paste shortcut to to - folder - & History DD Invert selection
Clipboard Organize New Open Select
— R << FinePointe » Drivers » FinePointe » FinePointe 2.5 Drivers v O Search FinePointe 2.5 Drivers
~
) Mame Date modified Type Size
v g Quick access
amdéd File folder
buccofd
iabd File folder
Production %86 File folder
Software - Beta =/ BuxcoDrivers.cat Security Catalog 20KB
. corp | buxcodrivers.inf Setup Information KB
. DropFolder % dpinst.exe Application 1.031KE
Archives £ dpinstxml XML File 16 KB
Buco =] eulaxt Text Document 45KB
ReadMeFirst. txt Text Document 1 KB
Buxco HW -
[] setup.bat Windows Batch File TKB
Customers
Ty T o
DSl Manuals @ usblico Icon 3KB
D5l Training
B v
12 items =2| =

4. Double-click the file named: Setup.bat.

5. At this point, a security confirmation might appear prompting you to agree to the installation. You should

accept the confirmation.




6. Aninstallation wizard will launch. Click Next.

Welcome to the FinePointe Device
Driver Installer!

This wizard will walk you through updating the drivers for
your FinePointe hardware.

To continue, click Next.

<Bsck | Net> | [ Cancsl |

7. Accept the license agreement by clicking the radio button associated with “/ accept this EULA” and click
Next.

End User License Agreement

To continue, accept the following license agreement. To read the entire
agreemeant, use the scroll bar or press the Page Down key.

SOFTWARE LICENSE AGREEMENT -
PLEASE READ THIS LICENSE CAREFULLY BEFORE INSTALLING D
THE ENCLOSED SOFTWARE. BY USING THE SOFTWARE., YOU
AGREE TO THE TERMS OF THIS LICENSE. IF YOU DO NOT AGREE
TO THE TERMS OF THIS LICENSE, PROMPTLY RETURN THIS
SOFTWARE TO DSI AT THE ADDRESS SPECIFIED ON THE
DOCUMENTATION. IF YOU DO S0, DSI'WILL REFUND THE

LICENSE FEE YOU PAID FOR THE SOFTWARE.

Thiz software license agreement (hereinafter called "Agreement ™) is -

[ Save As ] ’ Frint ]

I () | do not accept this ELILA

<Back |[ Net> | [ Cancel
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8. After a few seconds, installation will complete, and the final wizard page is presented confirming

successful installation of the drivers:

Congratulations! You are finished
installing your FinePointe devices.

The drivers were successfully installed on this computer.

You can now connect your device to this computer. f your device
came with instructions, please read them first.

Driver Mame Status
~ Buxco Research System... Readyto use

< Back Finsh | [ Cancel

9. Click Finish. The driver installation is complete.
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Sentinel HASP HL License Dongle Driver Installation
To install the Sentinel HASP license dongle drivers on Windows 10 and 11:

1. Turn on your Workstation and log in as a Windows administrator.
. Find the FinePointe™ installation kit. It is distributed on USB flash drives or downloaded.
3. Navigate to this folder: \FinePointe\Drivers\HASP User Setup

Home Share View

4 cut X 7 New item ~ \ﬂ Open - HH select all
——I w-| Copy path -TJ Easy access = Edit Select none
Pin to Quick Copy Paste Move Copy Delete Rename Mew Properties X X
access |7] Paste shortcut to to - folder - £ History DDIn\rert selection
Clipboard Organize Mew Open Select
<« v « DVD » FinePointe » Drivers » HASP User Setup v O O Search HASP User Setup
~
@ EVTPhotos 2 Mame Date modified Type
@i EVTVideos HASPUserSetup.exe Application I
@ Home Videos readme.html Chrome HTML Do...
@ Metabolism
@ misc
-]

RC Controller Photos

4. Double-click the file named: HASPUserSetup.exe.

5. At this point, a security confirmation might appear prompting you to agree to the installation. You should
accept the confirmation.

6. Aninstallation wizard will launch. Click Next.

Welcome to the Sentinel Runtime
Installation Wizard

It iz strongly recommended that vou exit all Windows programs
befare running this setup program,

Click Cancel to quit the setup program, then close any programs
you have running, Click Mext to continue the installation.

WARMIMG: This program is protected by copuyright law and
international reaties,

Unauthorized reproduction or distribution of this program, or any
portion of it, may result in severe civil and criminal penalties, and
will be progecuted ta the marimurn extent possible under law.

< Back Cancel




7.

Accept the license agreement by clicking the radio button associated with “/ accept the license
agreement” and click Next.

License Agreement
V'ou must agree with the license agreement below to proceed. mmlto

SENTINEL LDK PRODUCT END USER LICENSE "
AGREEMENT

IMPORTANT INFORMATION - PLEASE READ THIS AGREEMENT CAREFULLY
BEFORE USING THE CONTENTS OF THE PACKAGE AND/OR BEFORE
DOWMNLOADIMG OR INSTALLING THE SOFTWARE PRODUCT. ALL ORDERS

FOR AND USE OF THE SENTINEL® LDK PRODUCTS (including without
limitation, the Developer's Kit, libraries, utilities, diskettes, CD_ROM,

DVD, Sentinel keys, the software component of Sentinel LDK, and the
Sentinel LDK Software Protection and Licensing Guide) (hereinafter -

(®) | accept the license agreement
(7)1 do naot accept the license agreement

Reset < Back Cancel

Click Next again to start the installation.

Ready to Install the Application
Click Mest to begin installation. wml to

Click the Back button ta reenter the inztallation infarmation or click Cancel ta exit
the wizard.

< Back Cancel




9. After a few seconds, installation will complete, and the final wizard page is presented confirming
successful installation of the drivers:

ﬁfe't'e:_'t me Setup —

Sentinel Runtime has been
successfully installed.

The Sentinel HASP Run-time Environment uses
port 1947 to communicate with local and remote
components. If you use a firewall, ensure that it
does not block this port.

)4
mto Click the Finizh button to exit this installation,

< Back Cancel

10. Click Finish. The driver installation is complete




Upgrade All Studies — For upgrades to systems with existing studies
The following details the process to Upgrade All Studies after completing the installation process.

1. In Windows, click Start | All Programs | FinePointe and launch the FinePointe™ Control Panel
application.

2. Login using your Windows Administrator account. FinePointe™ Control Panel can only be launched by
Windows Administrators.

‘,;. Login To Buxco FinePointe Control Panel @

FinePointe”

Provide login credentials

Server Stat

Login Name:

Password:

3. The Controller Home Page screen will appear. Click the Manage Studies and Laboratories button.

€ Controller Home Page -- FinePointe Control Panel

. e E—]
- age Data C N (ReTs Manage Studies Manage Member

N and Laboratories Servers
View, delete, or bagin \  Create, modiy, or delete
iapdirly ittty View, modify, or upgrade Upgrade servers and add
W procesing . R et kil b s

e ——— |

—
—‘-,-\ View License I Meadify Server oy M acurity ,‘ 7 Configuration

S Detail Setti 3 P >

- ails = ngs ’i“! ! = L7, Create, modiy,and delete

Display Name: | DSOPER-20672 Location: Database: | Readyand onlme
ServerUR: [ tcpiidsoper-20672:35000/ 5QLServer: | DSOPER-20672\FINEPOINTE

og
5/14/2019 8:55:40 AM: FinePointe Server Started.
5/14/2019 B:55:42 AM: Controller database loaded successfully.
9 8:55:42 AM: Service is now configured as a Controller Server.
:55:43 AM: Server self-registered successfully.
5/14/2019 B:55:49 AM: Successfully contacted the member server DSOPER-20672 at "top-//dsoper-20672:35000/.

4. Click the Upgrade All Studies button. Depending on the number and size of the existing Studies this
process can take a few minutes. When the process is completed, the system will return a “Ready to use”
message under the Status column for each study.

",; Controller Home Page/Manage Studies And Laboratories -- FinePointe Control Panel

" (EnenEEoey| (®) & | (FUpmedeATSudes | (F

Select an item from the left panel to view its members in the right panel

Name Study Name Status

My Laboratory Cough Guinea Pig Ready to use
NAM 2 Site Mouse Ready to use
MAM Rat Ready to use




FinePointe™ Workstation Security Configuration

The following programs, services, and network ports must be allowed in the Windows 10/11 firewall or any other
security software that is protecting the workstation. This includes antivirus and malware protection software.

The Windows firewall is turned on by default, and it may keep turning itself on after Microsoft updates are
installed. Very often, network domain policies may force the client computers to turn the firewall on or restrict SQL
Server services from starting. Below is a list of the settings that are required on all FinePointe™ controllers and

clients.

Ensure the following programs and network ports are allowed:

FinePointeSVR.exe must be allowed — This is the FinePointe™ Windows service that runs in the
background and communicates with SQL Server.

Default path: C:\Program Files\BuxcoDSI\FinePointe\FinePointeSVR.exe

FinePointeReview.exe must be allowed — This is the FinePointe™ Review application. This is the main
application for managing, reviewing, and exporting data.

Default path: C:\Program Files\BuxcoDSI\FinePointe\FinePointeReview.exe

FinePointeStation.exe must be allowed - This is the FinePointe™ application that launches when
recording data.

Default path: C:\Program Files\BuxcoDSI\FinePointe\FinePointeStation.exe

UDP Port 777 must be allowed - This port allows the FinePointe™ controller (the stand-alone system) to
communicate with Client-Only workstations.

TCP Port 35000 must be allowed - This port allows the FinePointe™ controller (the stand-alone system) to
communicate with Client-Only workstations.

sqlbrowser.exe must be allowed — This is the SQL Server browser service. This service listens for incoming
requests for Microsoft SQL Server resources and provides information about SQL Server instances
installed on the computer.

Default path for SQL 2019: C:\Program Files (x86)\Microsoft SQL Server\90\Shared\

sqlservr.exe must be allowed — This is the SQL Server database engine service. It is the main SQL Server
program that manages all databases.

Default path for SQL 2019: C:\Program Files\Microsoft SQL Server\MSSQL15.FINEPOINTE\MSSQL\Binn
The specific network subnet that the FinePointe™ computers reside on must be allowed in the Scope
setting for each of these ports. Alternately, the Scope setting can be configured to allow "any
computer".




Contact Information

We are available to help you with your questions and concerns. Should you hit a roadblock or need some additional
training, please feel free to visit the DSI Support Center at https://support.datasci.com to find articles and helpful
information in our knowledge base, Chat with an agent, or setup time to receive one-on-one consultation. We are happy
to help!

DSI Technical Support

Email: Support@datasci.com

Harvard Bioscience = 84 October Hill Road # Holliston, MA 01742 = USA

e
2

Phone 800-272-2775 * support@hbiosci.com ® www.harvardbioscience.com
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